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STEP-BY-STEP GUIDE TO USE THE  
ELECTRONIC PERMANENT RESIDENCE SYSTEM 

 

1) Navigate to the electronic Permanent Residence (ePR) system 

Start the application process from ICA’s website through either of the below methods:  

Login to MyICA from the top navigation bar and access e-Services > Permanent Residence > Apply/Sponsor 

for Permanent Residence from the dashboard 

a) From the left sidebar, e-Services and Forms > Apply for Permanent Residence 

b) From the shortcut I am a Pass Holder > Becoming a Permanent Resident > Apply Online 

c) From the shortcut I am a Singapore Citizen > Sponsor Stay in Singapore > Permanent Residence 

> Click here for information > Apply Online 

d) From the shortcut I am a Permanent Resident > Sponsor Stay in Singapore > Permanent 

Residence > Click here for information > Apply Online 
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If you are following methods b to e you will also need to verify your status and select your preferred 

action in the process. For Employment Pass Holder who wishes to apply as the spouse of your Singapore 

Citizen or Permanent Resident (if applicable), you will have to select “I am a… Singapore Citizen or 

Permanent Resident” and your Singapore Citizen or Permanent Resident will need to login in his/her 

SingPass.  
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You will need to login to your SingPass if you are not a foreign student.  

 

 

 

If you are a foreign student, you will need to answer a questionnaire to determine your eligibility 
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2) After you have successfully logged in, select the icon shown to you which indicates the PR category 

you are applying for. 

 

a) If you are applying for your spouse and/or child(ren) or parents, you will see one of the 

following: 

 

 

b) If you are applying as an Employment Pass or S pass holder, you will see the following: 

 

 

c) If you are applying as a student, you will see the following: 
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3) Prepare the stated documents required in steps 1 and 2. 

 

 

4) You can either 

I. Download the PR application form, complete it electronically and return to the same 

page to upload the form (recommended) or 

II. Complete the PR application form online. 

 

 

 

 

 

The information shown in this section may differ 
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5) If you chose to complete the form offline, you may select “Upload Completed Form” to upload your 

completed application form. 

 

Please procced to upload your completed application form. 

 

  

Select Choose to choose a file from your computer. 

Select Upload to upload the file. 

After the file has been uploaded successfully, a 

success message should appear. Select Next to 

proceed to the disclosure form. 
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6) Ensure that your application is submitted within 7 days/ 168 hours once you upload the 

application.  
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7) Provide the required information in the Disclosure page. Note that all fields are mandatory. The 

inputs provided will determine the information required in the online form. 

 

 

  

There will be one or two pages of Disclosure form to 

complete, depending on the scheme and values you 

have selected. 

E.g. If your marital status is SINGLE, spouse 

information will not be requested for in the 

Disclosure 
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8) Provide the required information for each person in the Personnel List. 

 

 

 

Select Edit to enter the respective 

forms for each person. Each form is 

complete only if all fields are filled 

with valid values. 
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Note that there are multiple tabs in 

each person’s form 

A message will be displayed to inform 

if the data entered has been saved 

successfully.  

All fields are mandatory. Enter “NA” 

if the field is not applicable to the 

person 

Select Save to save all data entered in the 

current page before proceeding to the next tab 

or page. Failing which, the information will not 

be saved.  

Select Back to Listing 

to navigate to next 

person. 
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9) After the required fields are completed, the “Proceed” button will be enabled. Select “Proceed” to 

move to the next step. 
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10) You may choose to review all information entered or proceed to upload documents immediately. 

 

 

  

Select Yes to review all information 

that you have provided 

 

Select No to upload 

documents directly 
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If you have chosen to review your application, you will see the following:

 

Select Amend Disclosure to amend 

any incorrect information entered 

 

 

Select Next Person to continue 
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11) Before you upload your documents, you will be shown the stipulated date/time, your email address 

and your correspondence address. Ensure that your email address is correct. Click on “OK” to 

proceed. 
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12) Proceed to upload the documents. 

*Important note: No amendment can be made to the application information after uploading has started. 

 

 

Select Upload Documents from this page or the last 

review page to enter the module for document 

uploads 
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Select Choose Files(s) to select and upload 

file. Alternatively, drag and drop the file into 

the white box 

A 

 

 

 

An *Optional indicator will be 

displayed if the document is optional 
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13) After the upload of documents is complete, proceed to make payment for your PR application 

 

 

  

Select Make Payment after you have verified 

the number of applicants and amount payable 

to add this application into your cart. Ensure 

that you have enabled pop-ups to see your 

receipt 

 

A reason is mandatory if you indicate 

I do not have the document 

Select Next after you have uploaded 

all your documents in the current page 
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14) Payment will be done through MyCart 

 

 

15) An acknowledgement page will be shown to indicate the successful submission of your application  

16) You may download a copy of the application form in PDF format before the stated date and time.  

 

 

Select Proceed to Payment to make your 

payment through a secure link 

 

Click here to download your copy of the 

application form in PDF format 

 


