STEP-BY-STEP GUIDE TO USE THE
ELECTRONIC PERMANENT RESIDENCE SYSTEM

1) Navigate to the electronic Permanent Residence (ePR) system
Start the application process from ICA’s website through either of the below methods:

Login to MyICA from the top navigation bar and access e-Services > Permanent Residence > Apply/Sponsor
for Permanent Residence from the dashboard

a) From the left sidebar, e-Services and Forms > Apply for Permanent Residence

b) From the shortcut I am a Pass Holder > Becoming a Permanent Resident > Apply Online

c) From the shortcut | am a Singapore Citizen > Sponsor Stay in Singapore > Permanent Residence
> Click here for information > Apply Online

d) From the shortcut | am a Permanent Resident > Sponsor Stay in Singapore > Permanent
Residence > Click here for information > Apply Online
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If you are following methods b to e you will also need to verify your status and select your preferred
action in the process. For Employment Pass Holder who wishes to apply as the spouse of your Singapore
Citizen or Permanent Resident (if applicable), you will have to select “l am a... Singapore Citizen or
Permanent Resident” and your Singapore Citizen or Permanent Resident will need to login in his/her
SingPass.

lama...

[ =] (o] (g

| ar [ =

Employment Pass Holder Singapore Citizen Singapore Permanent
(EPSP) Resident
[ ]
Foreign Student
| want to...

Apply For PR Retrieve My Draft Enguire Application Status

«

Go Back

November 2018 2



You will need to login to your SingPass if you are not a foreign student.

Advisory Note
Your SingPass account contains a lot of personal data. Do not share your username, password and 2FA details with anyone.

Singapore Personal Access Singapore Government I

Sy P Integrity - Service - Excellence
’n g aSS 4 A A ¥ ContactUs | Feedback | Sitemap | FAQ Q

Click here to log in with  WJ 1:,E
SingPass Mobile app

Forgot SingPass ID or password?

Don't have an account? Register now

If you are a foreign student, you will need to answer a questionnaire to determine your eligibility

Immigration & Checkpoints Authority Pngapore Covernment
A member of the Home Team - A+ Sitemap  F 3 Us
h ICA Website
Questionaire

Before you apply, you will need to answer the following questions. Please select the options below.

Are you currently studying in Singapore?

If you encounter any problems with this e-Service, please email ICA_PR@ica.gov.sg with a sereenshot of the error message.

Click on the buttons or links once only. Do not use the Back or Forward button on your browser as this may end your transaction.

This website is optimised for IE version 10.0, 11.0, Firefox 27.0, 28.0 and Safari 6.1, 7.0, Chrome 34.0, 35.0, Opera 19, 20

Sitemap Terms of Use Privacy Staternent Rate Our Website © 2018 Government of Singapore
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2) After you have successfully logged in, select the icon shown to you which indicates the PR category
you are applying for.

a) If you are applying for your spouse and/or child(ren) or parents, you will see one of the
following:

Application for Singapore Permanent Residence (PR)

| want to apply for ...

n— ~ - ()
o ! )

My Spouse and Child(rer My Child(rer My Parent(s

Back to MyICA

b) If you are applying as an Employment Pass or S pass holder, you will see the following:

Application for Singapore Permanent Residence (PR)

| want to apply for ...

=

Myself (with family

* If you are the spouse of a SC or PR, you may choose to apply for PR under his/her sponsorship.

Back to MyICA

c) Ifyouare applying as a student, you will see the following:

Application for Singapore Permanent Residence (PR)

ot

| want to apply for ...

*|If you are the spouse of a SC or PR, you may choose to apply for PR under his/her sponsorship

Back to MyICA

November 2018



3) Prepare the stated documents required in steps 1 and 2.

Immigration & Checkpoints Authority rS.Eg?vp ?;i,S?ﬁVe!iLﬂS i
A member of the Home Team

h ICA Websi

Application for Singapore Permanent Residence (PR)

- A + Silemap Feedback ContactUs

Step 1: Download, print, complete and sign the following documents:-

Step 2: Prepare soft copies of the following documents:

AT. Valid travel document with valid Immigration Pass and passport pages showing personal partipulars and official descriptions

A2 Employment Pass or S Pass

~— | The information shown in this section may differ

A3, Identity card (if applicable)

A4 Birth certificate or official household census list or family register showing both parents’ name
A5, Deed paoll or change of name certificate (if applicable)

A6. Highest educational certificates (including all tertiary qualifications), transcripts, professional likense/membership certificates and vocational trade certificates

A7 Testimonials from previous employer(s) stating the nature and duration of employment and th last drawn basic salary (if any)

A8, Payslips for the last 6 menths

A0 Murrant Fmnlauer's latter aetatina the date af emnlarment nncitinn hald ealary ner manth far the nact A mantha with hreakdmun intn hacie avartime and allawance ner manth Tha

4) You can either
l. Download the PR application form, complete it electronically and return to the same
page to upload the form (recommended) or
Il.  Complete the PR application form online.

Qption 1 (Recommended) Option 2

If you encaunter any problems with this e Service, please email IGA_PR@ica.gov.sg with a screenshat of the error message.

Click on the buttons or links once only. Do not use the Back or Forward button on your browser as this may end your transaction.

This website is optimised for IE version 10.0, 11.0, Firefox 27.0, 28.0 and Safari 6.1, 7.0, Chrome 34.0, 35.0, Opera 19, 20

Sitemap Terms of Use Privacy Statement Rate Our Website 018 Government of Singapore
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5) If you chose to complete the form offline, you may select “Upload Completed Form” to upload your
completed application form.

Option 1 (Recommended) Option 2

= ]

OR

Ipload Completed Forr Apply Online

If you encaunter any problems with this e Service, please (mail ICA_PR@ica.gov.sg with a screenshot of the error message.

Click on the buttons or links once only. Do not use the Back or Ferward button on your browser as this may end your transaction.

This website is optimised for IE version 10.0, 11.0, Firefox 27.0, 28.0 and Safari 6.1, 7.0, Chrome 34.0, 35.0, Opera 19, 20

Sitemap Terms of Use Privacy Statement Rate Our Website 018 Government of Singapore

Please procced to upload your completed application form.

Immigration & Checkpoints Authority Singapore Government

Integrity + Service + Excellence
A member of the Home Team - A+ Sitemap Feedback Confact Us

h ICA Website

Application for Singapore Permanent Residence (PR)
Important Notes v
Note:
+ Completion of this PR application may take 90 minutes.

Warning
« Itis an offence under the Immigration Act to make any false statement, representation or declaration in connection with this application

Completed Application Form

Click on the "Choose File” button to select the completed application form to be uploaded.

Select Choose to choose a file from your computer.

+ Choose

Select Upload to upload the file.

WY Forn 4SC filled.pdf hes been uploaded sucq .
After the file has been uploaded successfully, a

“ success message should appear. Select Next to “

proceed to the disclosure form.

If you encounter any problems with this e-Service, please email ICA_PR@ica govsq with a screenshot of the error message.

Click on the buttons o links onice only. Do not use the Back or Forward button on your browser as this may end your transaction

November 2018 6



6) Ensure that your application is submitted within 7 days/ 168 hours once you upload the

application.

Application has to be submitted within 7 days / 168 hours once online application starts.

You are required to prepare the soft copies of all supporting documents for upload.

You are required to download and print the relevant documents found in this page.

November 2018



7) Provide the required information in the Disclosure page. Note that all fields are mandatory. The
inputs provided will determine the information required in the online form.

Immigration & Checkpoints Authority

e of the Hom

eam

h ICA Website

Disclosure

Your online application will be customised based on the information provided on this page.

Main Applicant's Particulars clear Mylnfo | _Retveve Myjinfo

== Main Applicant

ull Name

There will be one or two pages of Disclosure form to
complete, depending on the scheme and values you
have selected. ke 2

E.g. If your marital status is SINGLE, spouse
information will not be requested for in the
Disclosure

== Other / Previous Marriage(s)

Do you have any other / previous marnage(s Disclaimer: Please note that you are required to provide information of ALL your other marriages (including

November 2018



8) Provide the required information for each person in the Personnel List.

Singapore Government
Integrity - Service - Excellence

Immigration & Checkpoints Authority

A member of the Home Team - A= Sitemap Feedback Contact Us

h ICA Website

Application for Singapore Permanent Residence

Applicant's Particulars

Important Notes v

Note:
« This application will be purged after the mentioned date/time: 16 Nov 2018 03:45 PM
* Please save any changes before navigating to another page.
+ Please click the "Back to Listing” button below the page to proceed to the next person.

Warning
« [tis an offence under the Immigration Act to make any false statement, representation or declaration in connection with this application

Select Edit to enter the respective
forms for each person. Each form is
complete only if all fields are filled
with valid values.

Personnel List

MAP WHO IS MALE In Progress

MAP EX SPOUSE In Progress
ENNAMNAANNNY
MAP FATHER In Progress
ANNNRNRNNNNN]
MAP SIBLING In Progress
AASNNNNRNNRN
MAP SPQUSE WHO IS APPLYING PR In Progress
ANNNNNRY

MAP SPOUSE EX HUSBAND In Progress

MAP FATHER IN LAW In Progress
AR

MAP CHILD WHO IS APPLYING AS WELL In Progress ”
LN AN AN

Amend Disclosure

If you encounter any problems with this e-Service, please email ICA_PR@ica.gov.sg with & screenshot of the error message

Click on the buttons or links once only. Do not use the Back or Forward button on your browser as this may end your transaction,

This website is optimised for IE version 10.0, 11.0, Firefox 27.0, 28.0 and Safari 6.1, 7.0, Chrome 34.0, 35.0, Opera 19, 20

018 Government of Singapore

Sitemap 5 e Privacy Staternent Rate Our Website
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Immigration & Checkpoints Authority

Singapore Government
Integrity - Service - Excellence

- A+ Sitemap Feedback Contact Us

A member of the Home Team
h ICA Website

Application for Singapore Permanent Residence

Applicant's Particulars

&

Important Notes v

Note:
« This application will be purged after the mentioned date/time: 16 Nov 2018 03:45 PM
* Please save any changes before navigating to another page.
* Please click the "Back to Listing" button below the page to proceed to the next person.

Warning:

« Itis an offence under the Immigration Act to make any false statement, representation or declaration in connection with this application

Main Applicant - MAP WHO IS MALE

Q Biodata o Qualificatio o Immigratior o Membership

Please correct the errors

o Employment

A message will be displayed to inform
if the data entered has been saved
successfully.

= Pels:

Personal

| -am previously a
Select One :
lease select one
| am currently &
Select One :
lease select one
Surname/Family Name

Full Name

MAP WHO IS MALE

Full name as shown in Travel Document e enter N& if not applicable.

DD/MM/YYYY

Mandatory

Add Record

Amend Disclosure Back to Listing

Note that there are multiple tabs in
each person’s form

All fields are mandatory. Enter “NA”
if the field is not applicable to the
person

Alias

Please enter NA if not applicable

If you encounter any problems with this e-Service, please email ICA_PR(@ica.gov.sg with a screenshot of the eror message.

Select Back to Listing
to navigate to next
person.

r Website

November 2018

ly. Do not use the Back or Forward button on your browser as this may

r IE version 10.0, 11.0, Firefox 27.0, 28.0 and Safari 6.1, 7.0, Chrome 34.

T

Select Save to save all data entered in the
current page before proceeding to the next tab
or page. Failing which, the information will not
be saved.
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9) After the required fields are completed, the “Proceed” button will be enabled. Select “Proceed” to
move to the next step.

Immigration & Checkpoints Authority Singapore Government

Integrity - Service - Excellence

A member of the Home Team - A + Silemap Feedback ContactUs

h o

Application for Singapore Permanent Residence

Applicant's Particulars

Important Notes v

Note:
* This application will be purged after the mentioned date/time: 16 Nov 2018 03:45 PM
* Please save any changes before navigating to another page.
« Please click the "Back to Listing” button below the page to proceed to the next person.

Warning:
¢ ltis an offence under the Immigration Act to make any false statement, representation or declaration in connection with this application.

Personnel List

Person Action

MAP WHO IS MALE Form Completed
AN
MAP EX SPOUSE Form Completed
AN
MAP FATHER Form Completed
ENNNRARNANNNN Eat
MAP SIBLING Form Completed
NN AMANAANNAAAY
MAP SPOUSE WHO IS APPLYING PR Form Completed
ANV

MAP SPOUSE EX HUSBAND Form Completed

mpleted

MAP FATHER IN LAW

T
o
=

MAP CHILD WHO IS APPLYING AS WELL Form Completed

Proceed to Review

Amend Disclosure

If you encounter any problems with this e-Service, please email ICA_PR@ica gov.sg with a screenshot of the eror message.

Click on the buttons of links once only. Do not use the Back or Forward buttan on your browser as this may end your transaction

This website is optimised for IE version 10.0, 11.0, Firefox 27.0, 28.0 and Safari 6.1, 7.0, Chrome 34.0, 35.0, Opera 19, 20

Sitemap Terms of Use Privacy Statement Rate Our Website 2018 Government of Singapore
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10) You may choose to review all information entered or proceed to upload documents immediately.

Immigration & Checkpoints Authority

A member of the Home Team

h ICA We

Singapore Government
Integrity - Service - Excellence

- A Sitemap

Application for Singapore Permanent Residence

Applicant's Particulars

<

Important Notes v

Note
« This application will be purged after the mentioned date/time: 16 Nov 2018 03:45 PM
« Please save any changes before navigating to another page.

* Please click the "Back to Listing” button below the page to proceed to the next person
Warning:

« ltis an offence under the Immigration Act to make any false statement, representation or declaration in connection with this application

Review

Would you like to review your application?

Select No to upload
documents directly

Select Yes to review all information
that you have provided

wail ICA_PR@ica g
Click on the buttons or links once only. Do not use the Back or Forward button on your Browser a& s may end your ransaction

This website is opti

Sitemap

ised for IE version 10.0, 11.0, Firefox 27.0, 28.0 and Safari 6.1, 7.0, Chrome 34.0, 35.0, Opera 19, 20
Temms of Use

Privacy Statement

Rate Our Website

)18 Government of Singapore

November 2018
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If you have chosen to review your application, you will see the following:

Immigration & Checkpoints Authority

A member of the Home Team

Singapore Government
Integrity - Service - Excellence

Us

- A + Sitemap Feed

ﬁ ICA Website

Application for Singapore Permanent Residence

Applicant's Particulars

Important Notes v

Note:

« This application will be purged after the mentioned date/time: 16 Nov 2018 15:45

« Please save any changes before navigating to another page.

Warning

Review

®

= Itis an offence under the Immigration Act to make any false statement, representation or declaration in connection with this application.

MAP FATHER's Information

= Personal Information
Personal Particulars

Full Name

Full na wn in Travel Document

Date of Birth

DD/
Key in DD,

0 if day or month is not available

Relationship

You have indicated that your father's present whereabouts is in AFGHANISTAN.

If you would like to amend your choice, please click on the "Amend Disclosure” button at the bottom of the page

== Full Employment History
(in chronological order starting from current)

You have indicated that your father is unemployed.

If you would like to amend your choice, please click on the "Amend Disclosure” button at the bottom of the page

an option from following list

Amend Disclosure Previous Person

Surname/Family Name

Nationality

Country/Place of Birth

Next Person

If you encounter any problems with this e-Service, please email ICA_PR@ica.gov.sg with a screenshot of the error message.

Select Amend Disclosure to amend

any incorrect information entered

Sitemap

November 2018

he Back or Forward button on your browser dgl Select Next Person to continue

0, Firefox 27.0, 28.0 and Safari 6.1, 7.0, Chrome 34.0, 35.0, Opera 19, 20

018 Government of Singapore
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11) Before you upload your documents, you will be shown the stipulated date/time, your email address

and your correspondence address. Ensure that your email address is correct. Click on “OK” to
proceed.

Please upload all the required documents and make payment by
21 Nov 2018 02:49 PM

Please ensure that your email and correspondence addresses are correct as correspondences will be sent to the following addresses indicated in
this application:

COMTACT@EMAIL.COM

You have indicated your correspondence address is the same as your |dentity Card.

Please inform us of any changes in your addresses while your application for PR is being processed.

Sackto Amend

November 2018
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12) Proceed to upload the documents.

*Important note: No amendment can be made to the application information after uploading has started.

Immigration & Checkpoints Authority Singapore Government
A member of the Home Team - A+ Sitemap Feedback Ci Us

h ICA Website

Application for Singapore Permanent Residence

Applicant's Particulars Review Upload Documents

® .

Important Notes v

Note:
« No amendment can be made to the application information once the uploading of documents starts.
* You are required to download a copy of these documents if you have not done so earlier:
o Declaration of Applicant(s)
o |RAS Consent Form
o Annex A

Please upload all the required documents and make payment by 16 Nov 2018 03:45 PM

This application will be deleted after the abovementioned date/time.

m Jpload bostments

Select Upload Documents from this page or the last
review page to enter the module for document
Click on the buttons or links once only. Do uploads

If you encaunter any problems with this &

This website is optimised for IE version 10.0, 11.0, Firefox 27.0, 28.0 and Safari 6.1, 7.0, Chrome 34.0, 35.0, Opera 19, 20

Sitemap Tems of Use Privacy Staternent Rate Our Website © 2018 Government of Singapore
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Immigration & Checkpoints Authority

A member of the Home Team

h ICA Websit

Upload Documents

Important Notes v

= Maximum file size is 2MB per file

Singapore Government
I

ity - Service - Excellence

- A+ Sitemap Feedback Contact Us

* You can use the below resizer tools to reduce the file size or convert file format from PNG to JPG

= All documents are mandatory, unless otherwise stated

» In order for ICA to view your documents, please do not password protect/lock the documents

= |f your Ori

All documents have to be in English. ICA accepts:
» Translations provided by the embassy of the country that issued the document

nal Document is in English, please select [Dacument in English] so that submission of a translated copy is not required

» Translations produced by a notary public in Singapore or the country that issued the document
» Privately created translations attested by the embassy of the country that issued the document, or notarised by a notary public in Singapore or the country that issued the

document

Tools:
* Use Image Resizer to reduce image file size to 2MB
* Use PDF Resizer to reduce PDF file size to 2MB
» Use Image Editor to modify the dimensions of the color photograph

MAP WHO IS MALE MAP S

(Page 10f 3)

Applicant’s colour photograph
Phote must be of dimension 400 by 514 pixels

Allowed file format: JPG, JPEG

Bio-data page for Travel Document of AFGHAN nationality valid from 10102010 to 10102020

Allowed file format: JPG, JPEG, PDF

Amendment/Visa/observation page stating additional biodata i i it for Travel
Document of AFGHAN nationality valid from 10102010 to 10102020

Allowed file format: JPG, JPEG, PDF

An *Optional indicator will be
displayed if the document is optional

November 2018

SHILD O 1S APPLYINC

Choose file(s) or Drag and Drop into the box below to begin upload Clear All Uploads

Choose File(s)

Select Choose Files(s) to select and upload
file. Alternatively, drag and drop the file into
the white box

View upload status | View your uploads

Choose file(s) or Drag and Drop into the box below to begin upload Clear All Uploads

Choose File(s)

View upload status | View your uploads

Choose file(s) or Drag and Drop into the box below to begin upload Clear All Uploads

16



Birth certificate Reason
Please ensure the document contains the parent(s)' name(s). enter reason for not having document
Allowed file format: JPG, JPEG, PDF

+ | do not have the document

A reason is mandatory if you indicate

| do not have the document “

Select Next after you have uploaded
all your documents in the current page

If you encounter any problems with this e-Service, please email [CA_PR

Click on the buttons or links once only. Do not use the Back or Forward by

This website is optimised for IE version 10.0, 11.0, Firefox 27.0, 28.0 and Safari 6.1, 7.0, Chrome 34.0, 35.0, Opera 19, 20

Siternap Terms of Use Privacy Statement Rate Our Website ® 2018 Government of Singapare

13) After the upload of documents is complete, proceed to make payment for your PR application

@ Singapore Government

Integrity - Service - Excellence

Immigration & Checkpoints Authority

A member of the Home Team S A+ Sitemap  Fe act Us

h ICA Website

Application for Singapore Permanent Residence

Applicant's Particulars Review Upload Documents Payment Overview

@ ® ®

Important Notes v

Note:
* Anon-refundable fee will be collected for each applicant.

Payment Overview

Applicants Amount (S$)
MAP WHO IS MALE 100.00
MAP SPOUSE WHO IS APPLYING PR 100.00
MAP CHILD WHO IS APPLYING AS WELL 100.00
Total Amount(SS) : 300.00

Back to MylCA Make Payment

Select Make Payment after you have verified
the number of applicants and amount payable
to add this application into your cart. Ensure
that you have enabled pop-ups to see your
receipt

If you encounter any problems with this e-Service, please emd

Click on the buttons or links once only. Do not use the Back or Fl

November 2018 17



14) Payment will be done through MyCart

0 Immigration & Checkpoints Authority ﬁ %{Q?ﬁgm ?.2*9’”LWSQ§

A member of the Home Team - A +  Sitemap

MyCart Payment Summary

4 Application Details Unit Price(S$) Quantity Amount(S$)

v Singapore Permanent Residence Application for : FXXXX721T 300.00 1 300.00
Application Number: EPR-2018-PRE-000002558

Total Payable Amount(S$) 300.00

Select Proceed to Payment to make your

Y payment through a secure link T
Application Payment

15) An acknowledgement page will be shown to indicate the successful submission of your application
16) You may download a copy of the application form in PDF format before the stated date and time.

0 Immigration & Checkpoints Authority 7D §ngapore Government

A member of the Home Team - A + Sitemap Fe ctUs

Acknowledgement

@ Your transaction for the following application(s) has been successfully submitted on 2018-11-09 16:30:22 PM

Your Singapore Permanent Residence Application reference number is EPR-2018-PRE-000002558

The normal processing time for PR application is 4-6 months while some applications may take a longer time to process.
You will be informed of the outcome by post ance it is finalised.

You may enquire the application status via the "Enquire Application Status" function.

You may download your application form here Alternatively you may download it at the "Enquire Application Status" before 17/11/2018 15:45

Click here to download your copy of the
Please save this screen for reference and tike . . . pplication(s) on MylCA Home
application form in PDF format

Go To MylCA Home Save To PDF

November 2018 18



